
    

Information for PSY 100 Students about the Research Participation 

Requirement 
 

Overview 

Course requirement 

One of the goals for PSY 100 Psychology: The Science of Behavior involves your understanding 

of psychology as a research science.  Although this theme runs throughout the entire course, it is 

especially addressed through a research participation requirement.  The goal is to have students 

become an active part of the research process, see what it is like to participate in psychology 

research, and learn what it is researchers on campus are doing.  In the end, we hope you will 

have a better understanding of the process and understand several research projects in greater 

depth.  The research participation requirement is worth approximately 5% of your overall 

grade in PSY 100.  Failure to complete the research requirement will result in a lower course 

grade.  

The studies 

The studies you will participate in are designed and run by psychology faculty and upper level 

students.  All studies are reviewed and approved by the Psychology Department and the 

College’s Ethics Committee to ensure that they do not violate ethical guidelines set by the 

American Psychological Association.  For example, no identifying information about you will 

ever be used in connection with the information you provide.     

The number of studies students are required to participate in varies from term to term and is 

based on the needs of the department (taking into account the number of students in PSY 100 

and the number of participants needed in studies).  Your instructor will tell you the total number 

of study credits you need to complete.  The majority of the studies will take less than ½ hour to 

complete and will earn 1 credit.  Studies that take between ½ hour and 1 hour will earn 2 credits.  

Please note: Instructors sometimes offer extra credit for participation in additional research 

studies (more than the minimum requirement).  Be sure to check with your instructor. 

Procedures 

How to find studies 

During the term, information about studies requiring participants will be posted on an online 

system known as SONA. You can sign up for studies and keep track of your research credits 

from any computer anywhere.  There is even a free app you can download for your phone. 

During the second week of the term, you will receive an email at your North Central address 

from the “Participation System” with your SONA login information. (Please see SONA 

Participant Documentation for more information). To sign up for studies, log into SONA at 

https://northcentralcollege.sona-systems.com/. When you sign up for a study, you will receive a 

reminder email the day before the study with the DATE, TIME, and LOCATION.  If you need to 

https://northcentralcollege.sona-systems.com/


    

cancel, you must do so at least 2 hours before the study begins; just go to SONA and remove 

your name from the online sign-up sheet.  You can also contact the researcher to cancel.   

Please be a few minutes early for studies.  If you are late, they may start without you.  If that 

happens, or if you miss a study entirely, you’ll be counted as a no-show (see below). 

Some longer studies may consist of more than one session.  If you are in a multiple-session study, 

you will be given credit for the study at the end of the last session.  Please remember that you 

will need to attend all the sessions to get credit. 

Receiving credit 

At the end of the term, your instructor will download a report from SONA that indicates how 

many credits you have earned.  Your instructor will add the research points to your final grade.   

Losing credit – Not showing up for a study 

If you fail to show up for a study OR do not notify the researcher or delete your name from the 

SONA sign-up list at least 2 hours in advance of the study, you are a no-show.  You will be 

required to participate in an ADDITIONAL study to make up for it.  For example, if your initial 

requirement was 6 study credits, you will now need to complete 7 credits to make up for missing 

a study; if you miss two studies, the requirement becomes 8 credits; etc.  You may sign up again 

for the study you missed (if it still has sessions available).  If all studies have been completed for 

the term, you may not be able to make up the additional study. 

Keeping track of your research participation is YOUR responsibility. It is not your instructor’s 

responsibility to notify you that you have missed a study.  Be sure to check your North Central 

email regularly so that you see the SONA “Participation System” reminders about the studies 

you signed up for. 

Other Information 

 When you arrive to participate in a study, you will be given a CONSENT FORM to sign.  

The consent form advises you of your rights as a participant in the research and, when 

possible, provides information about the purpose of the research study.  In many cases, it 

may not be possible for researchers to inform you fully about the nature of the study before 

you participate.  In some cases, you may even be given false information about the purpose 

of the study.  These deceptions are only used when knowledge of a study may influence your 

behavior and invalidate the research.  

 All research studies are required to provide you with a written DEBRIEFING when you 

complete the study.  This debriefing will tell you the nature of the study, why it is being 

conducted, whether there was any deception and why, and some information about what the 

researchers expect to find.  You may request to receive the results of the study upon 

completion of the study, but this will NOT include any information about your own 

performance in the study. 



    

 If at any time during the study session you become uncomfortable with the topic, methods, 

etc., you may stop participating.  The experimenter may offer you an alternative task to 

complete during the session.  Regardless, you will be dismissed with the other participants at 

the end of the session and receive full credit.   

 If anyone associated with a study behaves inappropriately (e.g., asks you for a date, requests 

that you participate beyond the scheduled time, etc.), please contact the Psychology 

Department chair immediately (Dr. Mary Jean Lynch, mlynch@noctrl.edu, 630-637-5363). 

 If a researcher doesn't show up within 15 minutes of the scheduled start time, you will 

receive research credit.  However, you must report the researcher no-show by sending an 

email to researchadmin@noctrl.edu.  

 DO NOT go to studies during your class time!  Studies are not an excuse for missing class. 

Alternate assignment 

If you cannot participate in the required number of research studies, you must notify your 

instructor by the end of the ninth week of the term.  You will be given the option of writing a 

1-2 page paper for each missing research assignment.  For example, the alternate assignment 

may involve reading an article from the popular media (that is, a secondary source available 

either in print or online) about a recent research study in psychology and writing a paper about 

the study described in the article.  In this case, your paper should summarize the article, 

identifying the variables in the study and any other research techniques used in the study. 

Connect the topic to concepts you studied in PSY 100 and suggest possible follow-up studies. 

Attach a copy of the article.  Your instructor will evaluate your paper to ensure it meets 

reasonable standards and assign credit.  Alternate assignments can substitute for required 

research studies only. 
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SONA PARTICIPANT (STUDENT) DOCUMENTATION 

Getting Started 
The system works best if you use any popular web browser that is less than 2 years old, like 

Internet Explorer, Firefox, Safari, and Chrome. It will work with other web browsers, and with 

older versions of popular web browsers, but the layout may not be as clean. The software will 

work if you are using a screen reader or other tools for those hard of hearing or sight.  On this 

system, it is not necessary to use the Back button. You can always use the toolbar on the top to 

navigate anywhere on the site. 

 

As a student in a course that requires research participation, you will automatically receive login 

information from the Research Participation System around the end of the second week of the 

term.  If you do not receive your login information, please check your email program’s junk mail 

folder before contacting the administrator at researchadmin@noctrl.edu. The most common 

reason for not receiving login information is that your email program classified the email as junk 

mail. 

Logging In 

Once you have your login information, go to https://northcentralcollege.sona-systems.com/ and 

enter your user ID and password to log in.  (Once you log in, you may be asked to participate in 

a prescreening.  If so, you will see the Main Menu after you complete the prescreening.) 

 

Your login (also known as a session) will expire after a certain period of inactivity, usually 20 

minutes, for security purposes. If this happens, you can always log in again.  

Retrieving a Lost Password.  If you have forgotten or do not have your 

password, you can have your password emailed to you. You will see an option on 

the front login page at https://northcentralcollege.sona-systems.com/.  Your 

password will be emailed after you submit the form and should appear in your 

North Central email box momentarily.  

Logging Out 

When you are done using the system, choose Log Out from the toolbar on the left side to log out. 

You are now logged out. It is always a good security measure to close all your browser windows 

as well, especially if you are using a computer that is shared by others. 

Changing Your Password and Other Information 

If you would like to change your password or other information about yourself, choose My 

Profile from the top toolbar. If you would like to change your password, type your new password 

(twice, for confirmation) in the provided boxes. If you would not like to change your password, 

simply leave these boxes empty. 

mailto:researchadmin@noctrl.edu
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If you change your password, please be sure to select a password you do not use on any other 

systems or websites. This is good computing practice, and especially important as in some cases, 

your password may be sent over email. 

 

Studies 
With the system, you may view studies and sign up for those that fit your schedule and where 

you meet any special eligibility restrictions (if there are any). You may also cancel your sign-up 

through the system. 

 

Viewing Studies 

To view a list of studies, click on Studies from top toolbar. You will see a list of studies and any 

special requirements that may restrict your eligibility to participate in a study. 

 

Studies that currently have available participation times (timeslots) will have “TIMESLOTS 

AVAILABLE” listed next to the name of the study. If no studies have available timeslots, logon 

to the system a few days later to see if new timeslots have been added. You may also select a 

specific date to view studies with available timeslots on that date. 

 

To view more information about a study, click on the name of the study. 

 

Two-Part Studies.  Some studies are two-part studies, where you must sign up for 

both parts of the study at once, and the two parts must be scheduled a certain 

amount of time apart. These studies will be clearly marked, and the system will 

make sure you are only able to sign up for timeslots with the appropriate amount 

of time between the first and second part. 

 

Signing Up For Studies 

To sign up to participate in a study, find the study you would like to participate in (see Viewing 

Studies above).  You will see a list of any special restrictions or eligibility requirements, as well 

as the name of a contact person.  

 

If the study has certain pre-requisites or disqualifiers, those will be listed, as well as a note 

about whether you meet those eligibility requirements. If you have already signed up for a study 

that has another study listed as a disqualifier study, then you will not be able to sign up for the 

other study. 

 



    

The study may have other restrictions listed as Eligibility Requirements. An example of an 

eligibility requirement is “males only.” If an Eligibility Requirement is listed, do not sign up for 

the study unless you meet this restriction. If you sign up for the study and you do not meet the 

restrictions, you will not be allowed to participate in the study and will receive credit for it. 

 

Sign-up and cancellation deadlines for the study will be listed; deadlines are based on the date 

of each timeslot. 

 

If you are viewing a study which you have signed up for in the past and already participated, and 

are not allowed to sign up for it again, then you will not see the list of timeslots for the study. 

 

Some studies require a special password (known as an Invitation Code) to sign up. 

If this is the case, it will be noted. The researcher should have given you this 

invitation code. It is not the same as the password you use to login to the system. 

You will need to enter the invitation code just before you click the Sign Up button 

to sign up for a timeslot. 

 

You may only sign up for a timeslot until 2 hours before that timeslot is scheduled to occur. 

The system will not show a Sign Up button for timeslots when it is too late to sign up. If you sign 

up for a timeslot and you already have another signup in the system that conflicts with that 

appointment time, the system will warn you of the scheduling conflict (though it will not prevent 

the sign-up). 

 

Once you have determined you meet all the requirements, click on View Timeslots for This 

Study and you will see a list of available timeslots. Choose a timeslot that is convenient for you, 

and click Sign Up. 

 

After you click Sign Up, you will see information displayed confirming the time and location of 

the study you plan to participate in. You will receive an email confirmation as well. You are now 

signed up for the study.  

Canceling a Sign-Up 

If you need to cancel a timeslot you have signed up for, you can do this from the My Schedule 

and Credits page. Choose the My Schedule/Credits option from top toolbar. 

 

You will see listed all the studies you have signed up for, as well as those you have completed 

(see the Tracking Your Progress section of this documentation for more information). 

 

Studies you have signed up for that you are allowed to cancel will have a Cancel button next to 

them. You can cancel through the system up to 2 hours before the study is to occur; after that, it 

is too late to cancel. This restriction may be listed at the bottom of the page, or can be found by 

clicking on the study name and viewing the study details. 

 

Once you click Cancel to cancel your sign-up, you will see a confirmation page. You will also be 

warned if your cancellation might affect your ability to participate in other studies you have 



    

signed up for. If the cancellation will affect your ability to participate in another study you are 

signed up for, it is your responsibility to cancel the other study as well. The system will warn you, 

but will not block the cancellation or cancel the other study. 

 

Click Yes to cancel your sign-up, and the sign-up will be cancelled immediately. 

 

If you cancel the first part of a two-part study, the second part will also be 

cancelled. If you cancel the second part of a two-part study, the first part will not 

be cancelled, but you will need to ask the researcher to sign you up for the second 

part again, if you would like to participate in it at a later date. 

Tracking Your Progress 
You may track your progress at any time by choosing the My Schedule/Credits option from the 

top toolbar. 

 

When you view this page, you will see at the top a list of the number of credits you are expected 

to earn, and how many you have earned so far. You may also have an option to view how many 

credits you have earned for each course. Below that, if you have signed up for any studies, those 

are also listed. In the list of studies, you will see information about your credit status. 

 

If you did not show up for a study you signed up for, you were assessed a penalty. The penalty 

will be shown in your progress information, and it increases the number of credits you must earn. 

If there is a negative value for the number of credits you have earned, you have more penalties 

(no-shows) than earned credits.   

 



    

Frequently Asked Questions 
 

Immediately after I login, as soon as I click on any menu option, I am taken back to the login 

page and I see a message that my authentication has expired. What does this mean? 

Your web browser is not properly configured to accept cookies. You should turn on cookies in 

your web browser, use a different web browser (for example, try Firefox if you are currently 

using Internet Explorer), or try a different computer. Detailed instructions can be found if you go 

to the site and enter the url “cookie_help.aspx” in place of “default.aspx” in the address bar of 

the browser, when you are on the front page of the site.  The easiest thing to do is simply to use 

another computer. Usually, the computers in the computer labs are configured correctly. 

 

 

I participated in a study, but I have yet to receive credit. How do I receive credit? 

The researcher must grant you credit. This is usually done shortly after your participation. If it 

has been some time and you have still not received credit, contact the researcher. 

 

 

Who can see the information about my sign-ups? I don’t want everyone to know which studies 

I signed up for. 

Only the researcher of the study may see that you have signed up for it, along with the subject 

pool administrator. No other users, including other researchers or your instructor, may see this 

information. 

 

 

I noticed that with some studies, I can sign up for them again even if I participated before, 

while others don’t allow for this. Why is this? 

Researchers can choose if their studies allow you to participate more than once. Most studies do 

not allow you to participate more than once. 

 

 

I attempted to sign up for a study, and I was prevented from doing so because the study I was 

trying to sign up for is a disqualifier for another study I am scheduled to participate in. Why is 

this? 

If you have signed up for a study that has disqualifiers (studies you must not have participated in 

to participate in that study), you may not then sign up for the studies that are listed as the 

disqualifier studies. You are allowed to sign up for the disqualifier studies if the disqualifier 

study will take place after the study with disqualifiers, or if you have already participated in (and 

received credit for) the study with disqualifiers. The easiest way to sign up for both studies is to 

schedule the disqualifier study at a time later than the study with disqualifiers. 

 

 


